
This document only provides a basic summary of policy cover. The full terms and conditions of the contract are shown on 
the policy document, which you should read carefully to ensure you have the cover you need.

What is this type of insurance?

you have chosen.

 Trip cancellation (Up to £3,000) Reimbursement of non-
refundable trip costs, cancellation fees and rebooking fees 

 Trip interruption (Up to £3,000) Reimbursement of 
unused non-refundable trip costs due to the covered events 

 Travel delay (Up to £60) Reimbursement of additional 
expenses due to a transportation delay during a trip by more 
than 4 hours from the original departure time.

 Baggage (Up to £1,500) and Baggage delay (Up to £100) 
Reimbursement in case of damage, theft or loss of items. 
Reimbursement for essential items purchased if luggage is 

 Emergency medical/dental cover abroad and 
Emergency transport (Up to £2,000,000) Advance for 
hospital costs and reimbursement of medical expenses 
incurred outside your country of residence, medical 
assistance, travel assistance, assistance in the event of 

£250.

 Personal liability (Up to £2,000,000) 
third party for damage or injury you cause to a third party 
or their property (including your trip accommodation if not 

 Travel accident (£15,000)

an accident on your trip.

 Travel services during your trip
doctor or medical facility.

 Loss of travel documents (Up to £200) Reimbursement 

theft or damage of passports or visas.

 Personal money (Up to £200) Reimbursement in case of 
theft or loss of personal money.

 Legal expenses (Up to £25,000) Legal costs and 
representation, to pursue a compensation claim against a 
negligent third party responsible for your death, injury or 
illness.

What is insured? What is not insured?

 Natural disasters, events directly or indirectly caused by or 
contributed to or arising from nuclear reactivity.

your agreement.

 An epidemic or pandemic except as expressly stated under 
Trip cancellation, Trip interruption, Emergency medical/dental 
cover abroad and Emergency transportation sections.

events.

the policy requirements for cover are met.

injury

 

unless the policy requirements for cover have been met. Some 
medical conditions may need to be declared for trips abroad 
and an increased premium may need to be paid for these to 
be covered.

 Your policy contains limits on the age of the insured persons 
and certain levels of cover are restricted according to their 
age.

days maximum.

to apply.

Are there any restrictions on cover?
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Where am I covered?

gov.uk/
foreign-travel-advice

What are my obligations?

• Read your policy carefully to ensure you have the cover you need.

need to make a claim.

• You should take reasonable care to protect yourself and your property against accident, injury, loss and damage and to 
minimise any claim.

When and how do I pay?

or if the policy is cancelled.

The premium can be paid using one of the payment options given to you at the time of purchase of this insurance.

 
When does the cover start and end?

How do I cancel the contract?

costs for providing these services.
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